GRIP Focus Group Protocol

Note to facilitators: This is a semi-structured focus group interview protocol; it provides a structure and key questions based on our goals, but facilitators should feel encouraged to ask follow-up questions based on participant responses. Some ideas for possible follow-up questions are also provided.

QUESTIONS
Opening Question
1. Before we begin our discussion, I’d like to provide some opportunity for each of you to briefly introduce yourselves so we can get to know one another a bit. Please tell us your name, what program you’re in, how long you’ve been at Purdue, and any other information you’d like to share about yourselves. (Every participant answers.)
2-5 mins

Introductory Questions
1. Think about an average day for you as a graduate student at Purdue. What are you doing and what, if any, departmental or other support services and resources do you take advantage of to help you with your work?
5-7mins

Transition Question
1. As a graduate student, your work is varied and may include, at different points during your time here, research, teaching, coursework, and other responsibilities. To support your work as graduate students, have you taken advantage of any services & resources from the Libraries? 
2. If so, what and was it helpful? If no, did you know about Libraries services and resources available to graduate students? Do you take advantage of services and resources from other areas or places? 
5-7 mins

Key Questions
1) Think for a moment about your own research projects, whether for your dissertation or thesis, or for an article you’re working on independently or with a colleague. What issues & challenges do you experience when you’re working on your own research projects? 
a) Possible areas / sub-questions: Conducting literature reviews? Organizing research? Citation management? Deciding where to publish? Data management? Copyright?
10-12 mins

2) Think next about your coursework, the courses you’re taking in your program. What issues & challenges do you experience more directly related to your coursework?
a) Possible areas / sub-questions: Writing papers? Finding/accessing sources (textbooks, articles)? 
10-12 mins

For use with group(s) in which the graduate students teach at Purdue:
3) For those of you who teach, what issues & challenges do you face related to your teaching?
a) Possible areas / sub-questions: Assignment design? Research you assign to your students? Labs you lead? Finding/accessing resources needed for class? 
10-12 mins


Ending Questions
1) As we draw near the end of our time together, we want you to pretend we all live in a perfect world with unlimited resources. In this perfect world, what kinds of support – services, resources, etc., - would you like to have for your work as graduate students (in particular, your research, coursework, and/or teaching)? 
a) Possible areas / sub-questions: Especially that you’d expect or like to see from the Libraries? Topics? What sorts of formats – in-person, online, both? When would these things be helpful – points of processes and times of day? How would you want to/expect to be notified about these opportunities? 
5 mins

WRAP-UP

Summarize/restate/ask for additional feedback on key points

Follow up on specific questions/issues raised, if any.

Thank you for your time. We will aggregate and summarize your feedback today, and plan to incorporate it into our future programming and services. Please stay tuned, and check guides.lib.purdue.edu/grip for more information.

TOTAL TIME = 55-70 mins.
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